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Abed Shaheen is the Managing Director of InfoFort, the leading 
the leading records and information management solution 
provider in the GCC, Levant and North Africa. 

InfoFort is owned by Aramex, a leading global provider of 
comprehensive logistics, transportation and information 
management solutions, which is listed on the Dubai Financial 
Market (DFM). Today, Aramex employs more than 8,100 people in 
over 310 locations around the globe, and has a strong alliance 
network providing worldwide presence. 

Since its inception in 1997, InfoFort has and continues to develop 
secure, innovative and customized solutions for different 
industries. These solutions cover the full information life cycle 
and range from physical records management to electronic 
records management (scanning, conversion, capture, enrichment, 
data mining, document/records/workflow management 
systems), to consultancy, to secure and certified shredding, to 
offsite data protection, media, tape vaulting and rotation. 

Prior to his position at InfoFort, Mr. Shaheen was responsible for 
developing and growing the supply chain solutions offering for 
Aramex in the GCC, and positioning it to offer comprehensive 
local and regional solutions. 

He obtained his first degree, a Bachelor of Science of Computer 
Science with honors from the Lebanese American University in 
1999. He has also received his Masters of Business 
Administration (MBA) with a specialization in Corporate Finance 
from Bowling Green State University (BGSU), Bowling Green, Ohio, 
USA in 2002. Moreover he has also completed executive 
management trainings at MIT, USA. 

Mr. Shaheen is currently a member of PRISM International 
(Professional Records & Information Services Management), 
ARMA( American Records Management Association), AIIM (the 
Association for Information and Image Management), the Council 
of Supply Chain Management Professionals, and the SCLG (Supply 
Chain and Logistics Group in Dubai).


