ARAMEX INTERNATIONAL TO ESTABLISH STATE-OF-THE-ART LOGISTICS FACILITY IN JORDAN

Amman-based center will position ARAMEX at the forefront of e-commerce and distribution markets in the Middle East.

Amman, Jordan, Monday February 28, 2000; ARAMEX International Limited, (NASDAQ NM Symbol: ARMX), the international express and freight forwarding company specializing in the Middle East and Indian Sub-Continent regions announced the establishment of a new state-of-the-art logistics facility at the Queen Alia International Airport Free Zone in Amman, Jordan. Aimed at servicing the regional IT, electronics and spare parts industry, the new center is expected to further position ARAMEX as a prime provider of total transportation solutions and comprehensive e-commerce services in the region.

“ARAMEX is preparing to take the lead in creating and applying e-commerce initiatives throughout the Middle East,” explained Fadi Ghandour, President and CEO of ARAMEX International. “The new logistics center in Jordan will be the first in a chain of several facilities that will be established in key cities around the region; we are confident that the new logistics centers will represent the bricks and mortar foundations of our e-business initiatives.”

The new US$ 1 million purpose-built facility is the first of its kind in Jordan, and will service the key markets of the region. The center will provide clients with complete logistics services, including third party logistics, storage and shipping. It will also provide distribution and delivery services, from components and spare parts to finished products. 

Processing all logistics operations through supply chain management solutions will enable ARAMEX to manage the personalized requirements of every client. It will offer a broad range of value added services (including repair and return and light assembly), and ensure Just-In-Time-Transportation (JITT) of expensive spare parts and electronic components on behalf of global suppliers. 

The center also offers comprehensive on-line inventory management; including regularly updated on-line reports on inventory and their availability. This will help streamline workflow and improve business-to-business operations. Additional inventory management products also include picking, packaging and labeling services. 

The supply chain management solutions process will be coupled with a state-of-the-art technological foundation that will also serve as the basis for e-commerce initiatives offered from the new facility. “All office facilities and working areas cater to value added electronic engineering and management,” explained Hazem Malhas, COO of ARAMEX International. “The high-tech infrastructure will include bar coding and advanced inventory management systems, the latest software for on-line inventory updates, permanent on-line connections with clients, corporate Intranet and Extranet, and global tracking systems.” 

Construction of the facility will commence in March 2000 and will be completed in October 2000. The center will span a total area of 1,500 square meters that includes warehousing space for 550 pallet positions, a dust-free warehouse and temperature control.

ARAMEX was established in 1982, and has since grown to become a leading provider of express package delivery, freight forwarding, logistics and other transportation services. The ARAMEX global network spans more than 250 countries and is managed by state-of-the-art technology and tracking systems that ensure regular on-time delivery. The company is a co-founder of the Airborne Global Alliance, an international network that includes some of the world’s major transportation companies, including Airborne Express of the USA. The alliance has more than 25,000 employees who operate thousands of vehicles and more than 200 aircraft within the global network.

