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Review report on condensed interim consolidated financial
information to the Directors of Aramex PJSC

Introduction

We have reviewed the accompanying condensed interim consolidated statement of financial position
of Aramex PJSC (“the Company”) and its subsidiaries (together referred to as “the Group™) as at 30
June 2020 and the related condensed interim consolidated statements of income and comprehensive
income for the three-month and six-month periods then ended, and condensed interim consolidated
statements of changes in equity and cash flows for the six-month period then ended and notes,
comprising significant accounting policies and other explanatory notes. Management is responsible
for the preparation and presentation of this condensed interim consolidated financial information in
accordance with International Accounting Standard 34 — Interim Financial Reporting (IAS 347). Our
responsibility is to express a conclusion on this condensed interim consolidated financial information
based on our review.

Scope of review

We conducted our review in accordance with International Standard on Review Engagements 2410,
“Review of interim financial information performed by the independent auditor of the entity.” A review
of interim financial information consists of making inquiries, primarily of persons responsible for
financial and accounting matters, and applying analytical and other review procedures. A review is
substantially less in scope than an audit conducted in accordance with International Standards on
Auditing and consequently does not enable us to obtain assurance that we would become aware of all
significant matters that might be identified in an audit. Accordingly, we do not express an audit
opinion.

Conclusion

Based on our review, nothing has come to our attention that causes us to believe that the
accompanying condensed interim consolidated financial information is not prepared, in all material
respects, in accordance with International Accounting Standard 34, “Interim Financial Reporting”.

PricewaterhouseCoopers
5 August 2020
Rami Sarhan

Registered Auditor Number 1152
Dubai, United Arab Emirates

PricewaterhouseCoopers (Dubai Branch), License no. 102451
Emaar Square, Building 4, Level 8, P O Box 11987, Dubai - United Arab Emirates
T: +971 (0)4 304 3100, F: +971 (0)4 346 9150, www.pwc.com/me

Dougtas O'Mahony, Rami Sarhan, Jacques Fakhoury and Mohamed EIBormo are registered as practising auditors with the UAE Ministry of Economy



ARAMEX PJSC AND ITS SUBSIDIARIES
CONDENSED INTERIM CONSOLIDATED STATEMENT OF FINANCIAL POSITION — AS AT

30 June 31 December
Note 2020 2019
AED “000” AED “000”
Unaudited Audited
Assets
Non-current assets
Property and equipment 993,640 1,005,085
Right of use assets 811,395 854,112
Goodwill 1,128,337 1,128,337
Other intangible assets 209,816 214,241
Investments in joint ventures and associates 30,173 26,631
Financial assets at fair value through other comprehensive income 32,213 32,656
Deferred tax assets 6,836 7,359
Other non-current assets 4,969 5,536
3,217,379 3,273,957
Current assets
Accounts receivable, net 1,083,884 1,196,466
Other current assets 265,869 292323
Margins and bank deposits 7 265,795 260,740
Cash and bank balances 7 871,107 739,318
2,486,655 2,468,847
Total assets 5,704,034 5,742,804
Equity and liabilities
Equity
Share capital 1,464,100 1,464,100
Statutory reserve 367,095 367,095
Foreign currency translation reserve (424,194) (398,720)
Reserve arising from acquisition of non-controlling interests (335,186) (335,186)
Reserve arising from other comprehensive income items (106) A2
Retained earnings 1,440,147 1,519,928
Equity attributable to equity holders of the Parent Company 2,511,856 2,617,489
Non-controlling interests 15,118 15,053
Net equity 2,526,974 2,632,542
Liabilities
Non-current liabilities
Interest-bearing loans and borrowings 153,028 157,636
Employees’ end of service benefits 155,486 146,983
Lease liabilities 629,740 673,020
Deferred tax liabilities 48,011 49,515
986,265 1,027,154
Current liabilities
Accounts payables 274,052 266,814
Lease liabilities 199,428 189,849
Bank overdrafts 9 144,961 151,204
Interest-bearing loans and borrowings 538,807 582,510
Income tax provision 70,770 86,995
Other current liabilities 962,777 805,736
2,190,795 2,083,108
Total liabilities 3,177,060 3,110,262
Total equity and liabilities 5,704,034 5,742,804

To the best of our knowledge, the condensed interim consolidated financial information are prepared, in all material respects, in
accordance with IAS 34.

o -], N

Mohamed Juma Alshamsi " Bashir Obeid Nadia Abu Sara
(Chairman) (Chief Executive Officer) (Chief Financial Officer)

The notes on pages 8 to 21 form an integral part of this condensed interim consolidated financial information. 2



ARAMEX PJSC AND ITS SUBSIDIARIES

CONDENSED INTERIM CONSOLIDATED STATEMENT OF INCOME

For the three-month period ended

For the six-month period ended

Note 30 June 30 June
2020 2019 2020 2019
AED “000” AED “000” AED “000” AED “000”
Unaudited Unaudited Unaudited Unaudited
Continuing operations
Rendering of services 1,331,846 1,278,603 2,527,617 2,512,340
Cost of services * (687,626) (600,706) (1,252,688) (1,178,411)
Gross profit 644,220 677,897 1,274,929 1,333,929
Selling and marketing expenses (49,603) (50,250) (107,101) (103,526)
Administrative expenses (204,189) (220,512) (416,332) (454,815)
Net impairment loss on financial
assets (14,560) (8,233) (22,988) (14,531)
Other operating expenses (245,898) (235,539) (495,678) (466,304)
Other income/(expenses), net 3,436 (2,950) 7,569 4,562
Operating profit 133,406 160,413 240,399 299,315
Finance income 3,007 2,320 6,677 5,129
Finance cost (17,347) (19,986) (36,726) (38,563)
Share of results of joint ventures
and associates 5,451 1,301 3,667 3,271
Profit before income tax 124,517 144,048 214,017 269,152
Income tax expense (29,879) (19,893) (51,272) (35,878)
Profit for the period 94,638 124,155 162,745 233,274
Attributable to:
Equity holders of the Parent
Company 94,377 123,238 161,796 231,183
Non-controlling interests 261 917 949 2,091
94,638 124,155 162,745 233,274
Earnings per share attributable to
equity holders of the Parent
Company
Basic and diluted earnings per share
in AED 0.064 0.084 0.111 0.158

* Cost of services excludes salaries and benefits, vehicle running and maintenance, depreciation of
property and equipment, depreciation of right of use assets and other expenses incurred for rendering of
services which are presented under other operating expenses.

The notes on pages 8 to 21 form an integral part of this condensed interim consolidated financial information. 3



ARAMEX PJSC AND ITS SUBSIDIARIES

CONDENSED INTERIM CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

For the three-month period ended

For the six-month period ended

30 June 30 June
2020 2019 2020 2019
AED “000” AED “000” AED “000” AED “000”
(Unaudited) (Unaudited) (Unaudited) (Unaudited)
Profit for the period 94,638 124,155 162,745 233,274
Other comprehensive income
Items that will be reclassified to profit or loss:
Exchange differences on translation of foreign
operations
(15,773) 7,362 (26,034) (48,344)
Net other comprehensive (loss)/income to be
reclassified to profit or loss in subsequent
periods, net of tax (15,773) 7,362 (26,034) (48,344)
Items that will not be reclassified to profit or
loss:
Net gain/(loss) on equity instruments at fair value
through other comprehensive income 372 (336) (378) 608
Net other comprehensive income/(loss) not
being reclassified to profit or loss in
subsequent periods, net of tax 372 (336) (378) 608
Other comprehensive (loss)/income for the
period, net of tax (15,401) 7,026 (26,412) (47,736)
Total comprehensive income for the period 79,237 131,181 136,333 185,538
Attributable to:
Equity holders of the Parent Company 78,978 130,134 135,944 193,230
Non-controlling interests 259 1,047 389 (7,692)
79,237 131,181 136,333 185,538
The notes on pages 8 to 21 form an integral part of this condensed interim consolidated financial information. 4



"UOTJBULIOJUT [RIOURULJ PRJRPI[OSUOD WILISUI PASUPUOD SIy} Jo 1ied [eiSejur ue uLoy [z 03 § seSed uo sajou oy

€90°TLET 10S°€1 79S°8SET  9£9°LOET  P€8°9 (SvL¥vTe) (8LL°601) SISHIE 001 v9¥°1
(LLS 1¥D) - (LLS 1¥D) LLsivo - - - - -
- - - 920°t (920°%) - - - -
(oLz'D (oLz'D - - - - - - -
453 43 - - - - - - -
(09L°0) - (09L°0) (09L°0) - - - - -
8€5°G8I (269°L) 0€T°€61 €81°1€T 809 - (195°8¢) - -
(9€L°LY) (€8L°6) (€56°LE) - 809 - (195°8¢) - -
YLTEET 160°C €81°1¢€T €81°1€T - - - -
908°1€¥°C LET'TT 699°60¥°C  P9LOIET  TSTOI (SvLvTe) (L1T1LE) SISYIE 00149%°1
vL6°9TST 8II°SI 968°11S'T  LyI'ovy' T (901) (981°5¢€¢€) (F61°vTh) S60°L9€ 001 +9%°1
(LLS T¥2D) - (LLS T¥D) LLsive - - - - -
(Fz9) (749} - - - - - - -
€EE9¢] 68¢€ rr6°SEl 96L°191 (8L¢) - (PLY'ST) - -
(T1v'90) (099) (¢s8°s0) - (8L¢) - (PLY'ST) - -
SPLTI1 616 96L°191 96L°191 - - - - -
ThsTE9T €50°S1 68Y°LI9T  8T66IS'T  TLT (981°5€¢€) (07L86€) S60°L9€ 00149%°1
«000,, AV 000, AV 000, AV 000, IV 000, ATV «000,, AV 000, AIV «000,ddV 000, AAV
Knba 19N S3saIo)ul Kuedwo) s3uruIed SWdII WOodUl S3saIo)ul QAJISAI QAJISAI reudes
Suronuod juaIed o) paurejoy aArsuayardwod Suronuod uone[sues K101nye1§ aIeys
-UON Jo saapjoy JI9730 woiy -uou Adua1Ind
Kymba 03 JuIsLIe soAIesay  Jo uonisinboe  uSraioq
o_n—m:_n—ﬂﬁm Eo.ﬁ wEmCm
Anbg AISY

6107 dung O¢ e oueey

(¢ 210U) SIop[OYaIRYS 0} SPUIPIAI]
awoour dAIsusyIduwos
JI9U10 YSNOJy) anjeA JIrej

1€ $)9SSE [BIOURUIJ JO J[€S WO Uren

SOLIBIPISQNS JO SPUIPIAIQ

$3S2193Ul SUI[[OJIUOI-UON

poriad oy 10J S99 SI0192IIJ
porad

o} J0J SWOOUI JAISUAYRIdwod 18I0,

oawooul/(ssof) aAIsuayaduwos o0

poriad o 10§ 313014

610C Atenuer | je ooue[eg

610T
aunge (¢ pIPu SY)UOW XIS Y} 10

0207 dungf O¢ e dueey
(¢ 210U) s1opjoyaIRYS 0} SPUIPIAI(
SOLIBIPISQNS JO SPUSPIAI(
poriad
a1 1o} awooul dAIsuayaIdwod [ejo ]
ssO[ aAIsuayaIdwos 19y
potiad ayy 103 3j0id
020 Atenuef | je aoue[eq

020T
uUNp (€ PIPUS YIUOUI XIS Y} A0,

ALINOY NI SIONVH)D) 40 INFNWALV.LS dALVAITOSNOD WIMALN] dISNAANOD

SARVIAISANS SLT ANV DSId XdNVIY



ARAMEX PJSC AND ITS SUBSIDIARIES

CONDENSED INTERIM CONSOLIDATED STATEMENT OF CASH FLOWS

For the six-month period ended

Note 30 June
2020 2019
AED “000” AED “000”
(Unaudited) (Unaudited)
OPERATING ACTIVITIES
Profit before tax 214,017 269,152
Adjustments for
Depreciation of property and equipment 58,602 52,696
Depreciation of right of use assets 116,908 105,762
Amortisation of other intangible assets 4,425 2,150
(Gain) / loss from sale of property and equipment (1,068) 1,481
Provision for employees’ end of service benefits 19,175 13,463
Net impairment loss on financial assets 22,988 14,531
Net finance cost 30,049 33,434
Employees’ benefit plan expense 6 - 1,702
Share of results of joint ventures and associates (3,667) (3,271)
461,429 491,100
Working capital adjustments:
Accounts receivable 89,593 (84,124)
Account payable 7,234 (36,673)
Other current assets 6,366 (13,467)
Other current liabilities (71,715) 44,383
Net cash flows from operating activities before income tax, employees’
end of service benefit and employee benefit liability paid 492,907 401,219
Employees’ end of service benefits paid (10,190) (10,268)
Employees’ benefit liability paid 6 - (47,380)
Income tax paid (65,787) (38,564)
Net cash flows generated from operating activities 416,930 305,007
INVESTING ACTIVITIES
Purchase of property and equipment 4 (57,099) (58,186)
Proceeds from sale of property and equipment 1,889 5,440
Proceeds from sale of financial assets at fair value through other comprehensive
income - 15,180
Interest received 6,677 5,129
Acquisition of non-controlling interests - (293,808)
Other non-current assets 547 192
Margin deposits 545 (1,476)
Net cash flows used in investing activities (47,441) (327,529)

The notes on pages 8 to 21 form an integral part of this condensed interim consolidated financial information. 6



ARAMEX PJSC AND ITS SUBSIDIARIES

CONDENSED INTERIM CONSOLIDATED STATEMENT OF CASH FLOWS (CONTINUED)

For the six-month period ended

Note 30 June
2020 2019
AED “000” AED “000”
(Unaudited) (Unaudited)
FINANCING ACTIVITIES
Interest paid (49,544) (31,112)
Proceeds from loans and borrowings 5,223 668,413
Repayment of loans and borrowings (53,533) (424,458)
Repayment of lease liabilities (117,728) (113,054)
Dividends paid to non-controlling interests (324) (1,276)
Non-controlling interest - 332
Other current assets - 49,011
Directors' fees paid - (2,760)
Dividends paid to shareholders - (241,577)
Net cash flows used in financing activities (215,906) (96,481)
Net increase/decrease in cash and cash equivalents 153,583 (119,003)
Net foreign exchange difference (15,551) (58,423)
Cash and cash equivalents at 1 January 588,114 709,955
Cash and cash equivalents at 30 June 7 726,146 532,529
Non-cash transaction:
Non-cash transactions are disclosed in Note 17.
The notes on pages 8 to 21 form an integral part of this condensed interim consolidated financial information. 7



ARAMEX PJSC AND ITS SUBSIDIARIES
NOTES TO THE CONDENSED INTERIM CONSOLIDATED FINANCIAL INFORMATION
FOR THE S1Xx-MONTH PERIOD ENDED 30 JUNE 2020 (UNAUDITED)

1. General

Aramex PJSC (the “Parent Company or Company™) was established as a Public Joint Stock Company on
15 February 2005 and is registered in the Emirate of Dubai, United Arab Emirates under UAE Federal
Law No 2 of 2015. The condensed interim consolidated financial information of the Company as at 30
June 2020 comprise the Parent Company and its subsidiaries (collectively referred to as the “Group” and
individually as “Group entities™).

The Parent Company was listed on the Dubai Financial Market on 9 July 2005.

The Principal activities of the Group are to invest in the freight, express, logistics and supply chain
management businesses through acquiring and owning controlling interests in companies in the Middle
East and other parts of the world.

The Parent Company’s registered office address is Building and Warehouse No. 3, Um Rammool, Dubai,
United Arab Emirates.

The condensed interim consolidated financial information were authorised for issue by the Board of
Directors on 5 August 2020.

2. Summary of significant accounting polices

2.1 Basis of preparation

This condensed interim consolidated financial information of the Group is prepared under the historical cost
basis except for financial assets at fair value through other comprehensive income which is measured at fair
value.

This condensed interim consolidated financial information does not include all the information and
disclosures required in full consolidated financial statements and should be read in conjunction with the
annual Group’s consolidated financial statements for the year ended 31 December 2019. In addition,
results for the six-month period ended 30 June 2020 are not necessarily indicative of the results that may
be expected for the financial year ending 31 December 2020.

This condensed interim consolidated financial information is prepared in accordance with International
Accounting Standard 34: Interim Financial Reporting (“IAS 34), issued by the International Accounting
Standard Board (IASB).

Except for the adoption of new and amended standards as set out below, the accounting policies used in
the preparation of this condensed interim consolidated financial information are consistent with those

followed in the preparation of the Group’s annual consolidated financial statements for the year ended 31
December 2019.



ARAMEX PJSC AND ITS SUBSIDIARIES
NOTES TO THE CONDENSED INTERIM CONSOLIDATED FINANCIAL INFORMATION
FOR THE S1Xx-MONTH PERIOD ENDED 30 JUNE 2020 (UNAUDITED)

2.

2.2

Summary of significant accounting polices (continued)

Changes in accounting polices

New and revised IFRS applied in the preparation of the condensed interim consolidated financial
information

The following new and revised IFRS, which became effective for annual periods beginning on or after 1
January 2020, have been adopted in these condensed interim consolidated financial information. The
application of these revised [FRSs, except where stated, have not had any material impact on the amounts
reported for the current and prior periods.

(@)

(b)

(©)

(d)

Definition of Material — amendments to IAS 1 and IAS 8 - These amendments to IAS 1,
‘Presentation of financial statements’, and IAS 8, “Accounting policies, changes in accounting
estimates and errors’, and consequential amendments to other IFRSs: 1) use a consistent definition
of materiality throughout IFRSs and the Conceptual Framework for Financial Reporting; ii)
clarify the explanation of the definition of material.

Definition of a Business — amendments to IFRS 3 - This amendment revises the definition of a
business. According to feedback received by the IASB, application of the current guidance is
commonly thought to be too complex, and it results in too many transactions qualifying as
business combinations.

Revised Conceptual Framework for Financial Reporting - The IASB has issued a revised
Conceptual Framework which will be used in standard-setting decisions with immediate effect.
Key changes include:

- increasing the prominence of stewardship in the objective of financial reporting

- reinstating prudence as a component of neutrality

- defining a reporting entity, which may be a legal entity, or a portion of an entity

- revising the definitions of an asset and a liability

- removing the probability threshold for recognition and adding guidance on derecognition

- adding guidance on different measurement basis, and

- stating that profit or loss is the primary performance indicator and that, in principle ,income
and expenses in other comprehensive income should be recycled where this enhances the
relevance or faithful representation of the financial statements.

Interest Rate Benchmark Reform — amendments to IFRS 9, IAS 39 and IFRS 7 - These
amendments provide certain reliefs in connection with interest rate benchmark reform. The reliefs
relate to hedge accounting and have the effect that IBOR reform should not generally cause hedge
accounting to terminate. However, any hedge ineffectiveness should continue to be recorded in
the condensed interim consolidated statement of income. Given the pervasive nature of hedges
involving IBOR based contracts, the reliefs will affect companies in all industries.

The Group did not have to make retrospective adjustments as a result of adoption of the aforementioned
standards.



ARAMEX PJSC AND ITS SUBSIDIARIES
NOTES TO THE CONDENSED INTERIM CONSOLIDATED FINANCIAL INFORMATION
FOR THE S1Xx-MONTH PERIOD ENDED 30 JUNE 2020 (UNAUDITED)

2. Summary of significant accounting polices (continued)

2.2 Changes in accounting polices (continued)
New and revised IFRS issued and early applied

e Amendments to IFRS 16 ‘Leases’ (effective 1 June 2020) — On 28 May 2020, the IASB issued
amendments to IFRS 16, which provide relief for lessees in accounting for rent concessions granted as
a direct consequence of COVID-19. This amendment provide the lessees with an exemption from the
requirement to determine whether a COVID-19-related rent concession is a lease modification, in
addition it requires the lessees that apply the exemption to account for COVID-19-related rent
concessions as if they were not lease modifications.

The practical expedient applies only to the rent concession occurring as a direct consequence of the
COVID-19 pandemic and only if all the following criteria are met:

(a) the change in lease payments results in revised consideration for the lease that is substantially the
same as, or less than, the consideration for the lease immediately preceding the change;

(b) any reduction in lease payments affects only payments originally due on or before 30 June 2021 (for
example, a rent concession would meet this condition if it results in reduced lease payments on or
before 30 June 2021 and increased lease payments that extend beyond 30 June 2021); and

(c) there is no substantive change to other terms and conditions of the lease.

During the period ended 30 June 2020, the Group has early applied the amendments to IFRS 16 'Leases'
("IFRS 16") retrospectively starting on 1 January 2020. In accordance with the transition provisions in
IFRS 16 amendments, the new practical expedient was applied to all rent concessions occurring as a direct
consequence of the COVID-19 pandemic meeting the criteria without any impact on retained earnings as
on 1 January 2020. As a result, comparatives for the year 2019 financial information are not restated and
the information presented for 2019 does not reflect the new requirements of the IFRS 16 amendments,
therefore, it is not comparable to the information presented for 2019 under IFRS 16’ lease excluding the
new practical expedient. The impact on the application of the amended standard is disclosed in Note 5.

New and revised IFRS issued but not yet effective and not early adopted

(a) IFRS 17, ‘Insurance contracts’ (effective 1 January 2023);
(b) Amendments to IAS 1 and IAS 8 (effective 1 January 2022).

The Group is currently assessing the impact of these standards, and amendments on the future
consolidated financial statements of the Group and intends to adopt these, if applicable, when they become
effective.

2.3 Basis of consolidation

This condensed interim consolidated financial information incorporates the interim financial information
of Aramex PJSC and entities controlled by Aramex PJSC. Control is achieved where the Company has the
power over the investee, exposure, or rights, to variable returns from its involvement with the investee and
the ability to use its power over the investee to affect the amount of the investor’s returns.

The condensed interim consolidated financial information comprises the interim financial information of
Aramex PJSC and its subsidiaries. The interim financial information of the subsidiaries are prepared for
the same reporting period as that of Aramex PJSC, using consistent accounting policies.

10



ARAMEX PJSC AND ITS SUBSIDIARIES
NOTES TO THE CONDENSED INTERIM CONSOLIDATED FINANCIAL INFORMATION
FOR THE S1Xx-MONTH PERIOD ENDED 30 JUNE 2020 (UNAUDITED)

3. Dividends

At the Annual General Meeting of the shareholders held on 22 June 2020, the shareholders approved a
cash dividend of 16.5% for the year ended 31 December 2019 (31 December 2018: cash dividend of
16.5%) of the issued and paid up capital amounting to AED 1,464,100 thousands (31 December 2018:

AED 1,464,100 thousands). The dividends per share amount to AED 0.165 (31 December 2018: AED
0.165). As at 30 June 2020, the cash dividends is included under other current liabilities.

4. Property and equipment

During the six-month period ended 30 June 2020, the Group purchased AED 57,099 thousands (six-month
period ended 30 June 2019: AED 58,186 thousand) of various types of property and equipment.

5. Right of use assets
During the six month period ended 30 June 2020, the Group entered into new lease agreements for which
right of use assets and the lease liabilities amounting to AED 95 million were recognized (six month

period ended 30 June 2019: AED 93 million) under various categories (Note 17).

The impact on the condensed interim consolidated financial position and the condensed interim
consolidated statement of income on the application of the amendment of IFRS 16 is as follows:

(a) Impact on the condensed interim consolidated financial position

Lease liabilities

As
previously Impacton  Asat 30 June
stated application 2020

AED “000” AED “000” AED “000”
Unaudited Unaudited Unaudited

Current 200,691 1,263 199,428
Non-current 629,740 - 629,740
830,431 1,263 829,168

In accordance with the IFRS 16 amendments, the right of use assets was not impacted on the application
of the amendments.

(b) Impact on the condensed interim consolidated statement of income

During the period ended 30 June 2020, an amount of AED 1,263 thousand was recognized as income on
the derecognition of lease liabilities on the early application of the new amendments to IFRS 16 within
other income/(expenses). The depreciation on the right of use assets was not impacted as a result of this

application.

11



ARAMEX PJSC AND ITS SUBSIDIARIES
NOTES TO THE CONDENSED INTERIM CONSOLIDATED FINANCIAL INFORMATION
FOR THE S1Xx-MONTH PERIOD ENDED 30 JUNE 2020 (UNAUDITED)

6. Employees’ benefit liability

In February 2014, a total 37,000,000 phantom shares were granted to senior executives under a long
term incentive plan. The exercise price of the options of AED 3 was equal to the market price of
Aramex PJSC’s shares on the grant date. The fair value at the grant date was estimated using the
binomial pricing model, taking into account the terms and conditions upon which the options were
granted. The contracted life of each option granted is six years. The awards will be settled in cash.

In 2015, the plan was modified but the number of phantom shares subject to the plan remained the
same. The new plan has non-market vesting conditions and variable exercise prices depending on the
Group’s performance. According to the modified plan, the value of exercise price will be based on
achieved certain performance targets for the Group over the remaining three year period of the plan
contractual life.

The Group settled the employees’ benefit liability during the three months period ended 31 March
2019.

Movements on provision for employees’ benefits liability were as follows:

30 June 31 December

2020 2019

AED “000” AED “000”

Unaudited Audited

At 1 January - 45,678
Employee benefit liability expense for the period/year - 1,702

Paid during the period/year - (47.380)
At the end of the period/year - -

7. Cash and bank balances

30 June 31 December

2020 2019

AED “000” AED “000”

Unaudited Audited

Cash and bank balances 871,107 739,318
Margins and bank deposits * 265,795 260,740
1,136,902 1,000,058

Included within cash at bank are amounts totalling AED 677,010 thousand (31 December 2019: AED
581,975 thousand) held at foreign banks abroad and amounts totalling approximately AED 172,157
thousands of cash on delivery collected by the Group on behalf of customers, the same balance was

recorded as other current liabilities in the condensed interim consolidated statement of financial position
(31 December 2019: AED 192,513 thousands).

12



ARAMEX PJSC AND ITS SUBSIDIARIES
NOTES TO THE CONDENSED INTERIM CONSOLIDATED FINANCIAL INFORMATION
FOR THE S1Xx-MONTH PERIOD ENDED 30 JUNE 2020 (UNAUDITED)

7. Cash and bank balances (continued)

* Margins and bank deposits consist of margin deposits against guarantees of AED 7,415 thousand
(2019: AED 7,960 thousand) and long-term deposits with maturities greater than 3 months of AED
258,380 thousand (2019: AED 252,780 thousand).

For the purpose of the condensed interim consolidated statement of cash flows, cash and cash
equivalents consist of:

30 June 30 June
2020 2019

AED “000” AED “000”
Unaudited Unaudited

Cash and bank balances 871,107 699.416
Bank overdrafts (144.961) (166,887)
726,146 532,529

8. Earnings per share

For the three-month period ended For the six-month period ended
30 June 30 June
2020 2019 2020 2019
(unaudited) (unaudited) (unaudited) (unaudited)

Profit attributable to the

shareholders of Parent Company

(AED’000) 94,377 123,238 161,796 231,183
Weighted average number of

shares during the period (Shares) 1,464.1 million  1,464.1 million 1,464.1 million 1,464.1 million
Basic and diluted earnings per

share (AED) 0.064 0.084 0.111 0.158

As of 30 June 2020, basic and diluted earnings per share from discontinued operations amounted to nil (30
June 2019: nil).

9. Bank overdrafts

The Group maintains overdrafts and lines of credit with various banks. Overdrafts and lines of credit
include the following (Note 7):

Aramex Tunisia has outstanding overdrafts from Citi Bank of AED 614 thousands as at 30 June 2020
(2019: AED 305 thousands) and from Arab Bank of AED 359 thousands as at 30 June 2020 (2019: AED
898 thousands).

Aramex Algeria SARL has outstanding overdraft from Citi Bank of AED 11,221 thousands as at
30 June 2020 (2019: AED 11,559 thousands).
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ARAMEX PJSC AND ITS SUBSIDIARIES
NOTES TO THE CONDENSED INTERIM CONSOLIDATED FINANCIAL INFORMATION
FOR THE S1Xx-MONTH PERIOD ENDED 30 JUNE 2020 (UNAUDITED)

9. Bank overdrafts (continued)

Aramex International LLC has outstanding overdraft from HSBC of AED 51,416 thousands as at
30 June 2020 (2019: AED 51,416 thousands).

Aramex Special Logistics LLC has outstanding overdraft from Citi Bank of AED 81,019 thousands as at
30 June 2020 (2019: AED 86,480 thousands).

Aramex Kenya Limited has outstanding overdraft from Citibank of AED 332 thousands as at
30 June 2020 (2019: AED 546 thousands).

10. Segment information

A business segment is a group of assets and processes that jointly engage in the rendering of products or
services subject to risks and rewards that are different from those of other business segments and which
are measured according to reports used by the Group's chief executive officer and chief decision maker.

The Group is comprised of the following operating segments:

. International express: includes delivery of small packages across the globe to both, retail and
wholesale customers.

J Freight forwarding: includes forwarding of loose or consolidated freight through air, land and
ocean transport, warehousing, customer clearance and break bulk services.

o Domestic express: includes express delivery of small parcels and pick up and deliver shipments
within the respective country.

J Logistics: includes warehousing and its management distribution, supply chain management,
inventory management as well as other value added services.

o Other operations: includes catalogue shipping services, document storage, airline ticketing and
travel, visa services and publication and distribution.

Management monitors the operating results of the operating segments separately for the purpose of
making decisions about resource allocation and performance assessment. Segment performance is

evaluated based on operating profit or loss.

Transfer prices between operating segments are on an arm’s - length basis in a manner similar to
transactions with third parties.
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ARAMEX PJSC AND ITS SUBSIDIARIES
NOTES TO THE CONDENSED INTERIM CONSOLIDATED FINANCIAL INFORMATION
FOR THE S1X-MONTH PERIOD ENDED 30 JUNE 2020 (UNAUDITED)

10. Segment information (continued)

Geographical information

The business segments are managed on a worldwide basis, but operate in four principal geographical
areas, Middle East and Africa, Europe, North America, Asia and others. In presenting information on the
geographical segments, segment revenue is based on the geographical location of customers. Segments
assets are based on the location of the assets.

The following is a summary of sales by the Group based on customers’ geographical location:

For the six-month period

ended 30 June

2020 2019
AED “000” AED “000”
(Unaudited) (Unaudited)

Revenue
Middle East and Africa 1,515,966 1,537,770
Europe 321,450 274,916
North America 87,316 88,568
Asia and others 602,885 611,086
2,527,617 2,512,340

The following is a summary of assets and liabilities by the Group based geographical location:

30 June 31 December
2020 2019
AED “000” AED “000”
(Unaudited) (Audited)
Assets
Middle East and Africa 4,049,854 4,075,573
Europe 507,427 464,800
North America 117,803 140,183
Asia and others 1,028,950 1,062,248
5,704,034 5,742,804
Non-current assets*
Middle East and Africa 1,514,087 1,548,449
Europe 86,299 95,853
North America 49,534 50,742
Asia and others 427,317 437,681
2,077,237 2,132,725
Liabilities
Middle East and Africa 2,385,128 2,266,702
Europe 128,995 130,037
North America 59,575 60,682
Asia and others 603,362 652,841
3,177,060 3,110,262
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ARAMEX PJSC AND ITS SUBSIDIARIES
NOTES TO THE CONDENSED INTERIM CONSOLIDATED FINANCIAL INFORMATION
FOR THE S1X-MONTH PERIOD ENDED 30 JUNE 2020 (UNAUDITED)

10. Segment information (continued)
* Non-current assets for this purpose consist of property and equipment, other intangible assets, right of

use assets, financial assets at fair value through other comprehensive income and investments in joint
ventures and associates. Goodwill is allocated to business segments.

11. Related party transactions and balances

Certain related parties (shareholders, directors, officers of the Group and companies which they control
or over which they exert significant influence) were service providers of the Company and its
subsidiaries in the ordinary course of business. Such transactions were made on substantially the same
terms as with unrelated parties.

Transactions with related parties included in the condensed interim consolidated statement of income are
as follows:

Key management compensation
Compensation of the key management personnel, including executive officers, comprises the following:

For the six-month period
ended 30 June

2020 2019
AED “000” AED “000”
Unaudited Unaudited

Salaries and other short term benefits 5,858 7,029
Board remuneration 1,800 1,820
End of service benefits 422 552

8,080 9,401
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ARAMEX PJSC AND ITS SUBSIDIARIES

NOTES TO THE CONDENSED INTERIM CONSOLIDATED FINANCIAL INFORMATION

FOR THE S1X-MONTH PERIOD ENDED 30 JUNE 2020 (UNAUDITED)

11. Related party transactions and balances (continued)

The following table provides the total amount of transactions that have been entered into with related
parties during the six month period ended 30 June 2020 and 2019, as well as balances with related parties

as at 30 June 2020 and 31 December 2019:

Amounts
Sales to Cost from owed by
related related related
parties parties parties *
AED’000 AED’000 AED’000
Associates 2020 308 329 2
2019 285 838
Joipt ventures in 2020 9.603 385 26.428
which the Parent
Company is a venture 2019 42,684 585 24,519
Companies controlled 2020
by directors and
shareholders, and 42,252 ) 34,555
others 2019 55,993 - 32,804

*  These amounts are classified as accounts receivable.

** These amounts are classified as accounts payables and other current liabilities.

Amounts
owed to
related
parties **
AED’000

1,159
586

3,249
4,919

2,679
6,892

12. Contingent liabilities and commitments
30 June 31 December
2020 2019
AED “000” AED “000”
Unaudited audited
Letters of guarantee 130,463 146,348
13. Seasonality of operations

The Group’s business is seasonal in nature. Historically, the Group experienced a decrease in demand for
its services in the post-winter holiday and summer vacation seasons. The Group traditionally experiences
its highest volumes towards the latter half of the year. The seasonality of the Group’s revenue may cause
a variation in its quarterly operating results. However, local Middle East and Islamic holidays vary from

year to year and, as a result, the Group’s seasonality may shift over time.
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ARAMEX PJSC AND ITS SUBSIDIARIES
NOTES TO THE CONDENSED INTERIM CONSOLIDATED FINANCIAL INFORMATION
FOR THE S1X-MONTH PERIOD ENDED 30 JUNE 2020 (UNAUDITED)

14. Legal claims

As of 30 June 2020, the Group is a defendant in a number of lawsuits amounting to AED 149,399
thousands which represents claims in connection with normal ordinary course of business. The Group
management and its legal advisor believe that the Group adequately provided a provision against any
future liabilities that might arise from these legal cases.

15. Income tax

Aramex PJSC is registered in the United Arab Emirates where there is no corporate income taxation.
Income tax appearing in the condensed interim consolidated statement of income represents the income
tax provision of the Group’s subsidiaries that operates in taxable jurisdiction.

Taxes on income in the interim periods are accrued using the applicable tax rates that would be
applicable to the expected total annual profit.

16. Impact assessment of COVID-19

The economic fallout of COVID-19 crisis is expected to be significant and is rapidly evolving at the
present time. Regulators and governments across the globe have introduced fiscal and economic stimulus
measures to mitigate its impact.

COVID-19 impact on measurement of ECL:

IFRS 9 framework requires the estimation of Expected Credit Loss (“ECL”) based on current and
forecast economic conditions. In order to assess ECL under forecast economic conditions, the Group
utilises a range of economic scenarios of varying severity, and with appropriate weightings, to ensure that
ECL estimates are representative of a range of possible economic outcomes.

The Group has reviewed the potential impact of COVID-19 outbreak on the inputs and assumptions for
IFRS 9 ECL measurement in light of available information. Overall, the COVID-19 situation remains
fluid and is rapidly evolving at this point, which makes it challenging to reliably reflect impacts on the
ECL estimates. Notwithstanding this, recognising that the outbreak is expected to have an impact on the
macro-economic environment beyond reasonable doubt. Due to the limitation of availability of
information, the Group has adopted a post-model overlaying approach to estimate the ECL and
accordingly, sufficient provisions have been provided based on the most recent available information. If
the post-model overlay factor is increased / decreased by 5%, ECL provision would increase / decrease
by AED 5 million.

Liquidity management:

Global stress in the markets brought on by the COVID-19 crisis is being felt globally through lack of
liquidity in foreign funding markets. In this environment, the Group has already taken measures to
manage its liquidity carefully until the crisis is over. The Group’s credit and treasury department has
been closely monitoring the cash flows and forecasts on a weekly basis to maintain a reasonably healthy
condensed interim consolidated statement of financial position during this time and beyond.
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ARAMEX PJSC AND ITS SUBSIDIARIES
NOTES TO THE CONDENSED INTERIM CONSOLIDATED FINANCIAL INFORMATION
FOR THE S1X-MONTH PERIOD ENDED 30 JUNE 2020 (UNAUDITED)

16. Impact assessment of COVID-19 (continued)

Business continuity planning:

The Group is closely monitoring the situation and has invoked crisis management actions to ensure the
continued safety and security of the Group’s staff and an uninterrupted service to the customers. Remote
working arrangements have been implemented with the majority of the admin staff currently working
from home except essential operational staff and the ground couriers. All on site staff are provided with
the appropriate personal protective equipment (masks, gloves and sanitizers), temperature checked daily
and given regular safety awareness talks.

17. Non-cash transactions
For the six-month period
ended 30 June
2020 2019
AED “000” AED “000”
Unaudited Unaudited
Right of use assets (i) - 851,407
Lease liabilities (i) - 817,090
Additions of right of use assets 94,840 93,242
Disposal of right of use assets 11,719 11,107
Impact on application of IFRS 16 amendments (Note 5) 1,263 -
Property and equipment (ii) - 44,000
Settlement of debt and other current assets to acquire additional non-
controlling interests - 49,013

(i)  As at 1 January 2019, the Group adopted IFRS 16, right of use asset which was measured at the
amount equal to the lease liability of AED 817,090 thousand, adjusted by the amount of
prepayments of AED 17,662 thousand, other liabilities and accruals of AED 16,527 thousand and
the net book value of the finance lease previously recognized under IAS 17 amounting to AED
33,182 thousand totaling to the right of use asset of AED 851,407 thousand at the date of adoption.

(ii))  During the period ended 30 June 2019, the Group had received non-cash consideration from a
customer as settlement of trade receivables for an amount measured at fair value amounting to AED
44,000 thousand.
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