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DIRECTOR’S REPORT

Dear Shareholders,

Our performance this past year was quite strong in many regards. We
posted solid growth, significantly increased bottom line profits and, like the
previous year, we finished the year stronger than we started it - reflecting
our robust business model, financial strength and our commitment to
growing shareowner value.

In 2014 our revenues reached AED 3,650 million of revenues, up by 10%
compared to AED 3,321 million in the previous year. Our net profits grew by
15% to AED 318.4 million, driven by robust growth primarily in international
express and supply chain services across our key geographies in the Middle
East, Africa and Asia.

This year’s profits were driven by organic growth. While we are pursuing an
aggressive acquisition strategy in emerging markets, our growth in 2014 was
underpinned by the rapid development of our ecommerce business and the
strength of our network across core markets.

Aramex remains bullish on its outlook for its markets across Asia, the Middle
East and Africa in particular, and remains committed to further extending
its industry supply chain solutions and services in these regions, building its
franchise and operations and strengthening its footprint through new
acquisitions.

2014 was another important year for us, and we are confident that we will
continue to deliver at the level you expect of us - holding ourselves, our
business practices and our culture to the highest standards.

During the year ahead, we look forward to sharing with you our new
milestones and accomplishments as we lead the company through its next
stage of growth. On behalf of the Board of Directors and the entire
management team, we would like to thank our customers, suppliers,
distributors, employees and shareholders for their continued support.

Sincerely,
. ('Pf .
ﬁ- i ;\
Abdullah M. Mazrui Hussein Hachem
Chairman Chief Executive Officer

Tel +871 4 2833244 Fax +371 4 2833245 PO Eox 95946 DubaiUnited Arab Emirates aiurav 2om
Capital AED 1,464,100,000 AR EM v e d.m.j_,.g
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Independent Assurance Statement

23™ April, 2015
The Board of Directors and Management
Aramex PJSC
Dubai — United Arab Emirates

EY (Jordan) was retained by Aramex PJSC (‘the Company”) to provide independent assurance on its
Corporate Sustainability information, forming part of its Integrated Report (“the Report”) for the calendar
year 2014. The Report has been prepared by the management of Aramex, who are responsible for the
collection and presentation of information reported. Our responsibility, in accordance with management's
instructions, is to provide a limited assurance on the completeness and accuracy of selected
sustainability information presented in the Report. Our responsibility in performing our assurance
activities is to the management of the Company only. We do not accept or assume any responsibility for
any other purpose or to any other person or organization. Any reliance any such third party may place on
the Report is entirely at its own risk. This assurance statement should not be taken as a basis for
interpreting the Company's overall sustainability performance, except for the aspects outlined in the
scope below

Scope of Assurance
The scope of our assurance covers the following:

* Data and information relating to the Company's sustainability performance contained within the
Global Reporting Initiative (GRI) G4 framework for the period 1 January 2014 to 31 December
2014, specifically the sustainability performance indicators listed in Annex-A for the Company's
two selected sites, i.e., Lebanon (Beirut) and Dubai (UAE);

» The Company’s internal processes and controls relating to the collection and collation of relevant
sustainability performance data; and

 Carbon footprint data, including Scope 1, 2 and 3 data, according to World Business Council on
Sustainable Development (WBCSD) GHG Protocol {2008).

Level of Assurance and Criteria used

This assurance engagement was planned and performed in accordance with International Federation of
Accountants’ Intemational Standard for Assurance Engagements other than Audits or Reviews of
Historical Financial Information (ISAE 3000). Our evidence gathering process was designed to obtain a
limited" level of assurance as set out in ISAE 3000 on which to base our conclusions. We used the
criteria of the reporting principles and indicators of the GRI 2013 guidelines (GRI G4) in reviewing
selected sustainability performance indicators and data and the WBCSD GHG Protocol {2008)
framework for reviewing carbon footprint related data.
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Our Approach and Methodology

In order
impacts

to understand the process used by the Company to ascertain key sustainability issues and

, we reviewed the stakeholder engagement survey that was performed by the Company. Further,

our assurance team visited the Company’s stations in Beirut (Lebanon) and Dubai (UAE) to review the
selected sustainability performance indicators outlined in Scope of Assurance above to review systems
and processes for collecting, collating and reporting sustainability and carbon footprint data. Evidences
in support of the selected claims made in the Report were reviewed and clarifications sought where
necessary. Our key steps were as follows:

Engagement with key selected personnel to understand existing processes and controls for
related sustainability activities;

Engagement with the Chief Sustainability Officer and the Sustainability Team to understand
current status of sustainability activities and progress against 2014 targets;

Review of selected sustainability performance data as per GRI G4 which are listed in Annex-A
for the specified locations as well as a review of the processes for collecting, collating and
reporting of the same at corporate and station level;

Review of carbon footprint assessment, including conversion factor application, data review and
scope/boundary application as per WBCSD GHG Protocol (2008) for the purpose of the carbon
footprint data contained in the Report.

Qur Assurance Team

Our assurance team, comprising of multidisciplinary professionals, has been drawn from our MENA
Clean Energy and Sustainability team, who have undertaken similar engagements with a number of
regional and global businesses.

Limitations of Assurance

The assurance scope excludes:

Aspects of the Report and datafinformation other than those mentioned under Scope of
Assurance;

The Company’s statements that describe expression of opinion, belief, aspiration, expectation
and future intention; and

Review of economic performance data and information, included in the Report, which we
understand are derived from the Company's audited financial records.

Observations

Our observations on the Report are as follows:

The Company engaged their internal and external stakeholders by conducting one workshop a
each in Beirut and Amman, to enhance the engagement and involvement of their stakeholders
and to identify the material sustainability issues:

The Company developed a new survey procedure to collect information, which helped in
calculating their commuting scope #3 emissions with greater accuracy than previous year

G4-33
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* In line with the concept of integrated reporting, the Company, after publishing sustainability
report for several years, going forward, may consider focusing on the financial impacts of its
sustainability activities and performance.,

Our Conclusion

On the basis of our review and in accordance with the terms of reference for our work, nothing has come
to our attention that would cause us not to believe that:

» The Report presents the Company's material performance covering key areas mentioned in the
Scope of Assurance;

¢« The Report content presents a fair and balanced overview of the Company’s sustainability
performance;

» The Carbon footprint data and information are accurate and complete.
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Annex - A

GRI G4 ‘
~ Indicator. No. .

Indicator Description

G4-ECE Proportion of senior management hired from the local community at significant locations of

operation
G4-EC9 Proportion of spending on local suppliers at significant locations of operation
G4-EN3 Energy consumption within the organization
G4-EN6 Reduction of Energy Consumption

G4-EN15 Direct greenhouse gas (GHG) emissions (Scope 1)

G4-EN16 Energy indirect greenhouse gas (GHG) emissions (Scope 2)

G4-EN17 Other indirect greenhouse gas (GHG) emissions (Scope 3)

G4-EN21 NOx, SOx & other significant air emissions

G4-LAL ::;ia(:nnumber & rates of new employee hires and employee turnover by age group, gender, and
G4-LA3 Return to work and retention rates after parental leave, by gender
G4-LAS Type of injury & rates of injury_. occupational diseases, lost days, and absenteeism, and total
number of work-related fatalities, by region and by gender
G4-LA9 Average hours of training per year per employee by gender, and by employee category
G4-LA14 Percentage of new suppliers that were screened using labor practices criteria
G4-HR2 Total hours of employee training on human rights policies or procedures concerning aspects of

human rights that are relevant to operations, including the percentage of employees trained

G4-501 Percentage of operations with implemented local community engagement, impact assessment,
and development programs
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